
Crater Community Hospice’s mission is to educate the community on serious illness and end of 
life concerns and provide families and patients with quality care and supportive services. 
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A NEWSLETTER DEVOTED TO “CELEBRATING LIFE EVERY DAY”

Crater Community Hospice is a 501(c)3 non-profit organization

A Message from Our CEO

Happy New Year from everyone at Crater Community Hospice! This past year 
has been incredibly busy for us as we continue to strive to be Central Virginia’s 
hospice provider of choice. In August, CCH became the only 5-Star rated 
Hospice provider in Central Virginia according to Medicare Compare. The 
Medicare star rating has a direct connection to patient/family survey results.

In November, we received the 2022 Best of the Best Awards for Best Home 
Health Care and Best Consignment/Thrift Shop in the Tri-Cities from LNN USA. 

Finally, we capped the year off by announcing that Crater Community Hospice was awarded CHAP (Community 
Health Accreditation Partner) Accreditation under the CHAP Hospice Standards of Excellence. CHAP Accreditation 
demonstrates that CCH meets the industry’s highest nationally-recognized standards. The rigorous evaluation by 
CHAP focuses on structure and function, quality of services and products, human and financial resources, and 
long-term viability. Simply stated, adherence to CHAP’s standards leads to better quality care.

As we look forward to 2023, Crater Community Hospice will remain committed to finding solutions that provide 
comfort to our community through innovation and relentless pursuit of exceptional care.  It would not be possible 
to provide the quality care our patients receive without the support of our community. Thank you to all of you 
who have supported CCH, and may we help even more people “celebrate life every day” in 2023!

Crater Community Hospice Top-Rated
Hospice in Central Virginia!

Zach Holt
MBA, Chief Executive Officer 



Welcome Our 2023 Board of Directors Officers

JoAnn Glazier Receives Board Member Emeritus Award from Fellow Board Members

LAMONT HOBBS | Chair 
Senior Pastor of The Metropolitan Baptist Church and President & Principal Broker of Hobbs 
Realty, LLC. Lamont is a native of Petersburg. He is married with two daughters and currently 
resides in Chester, Virginia.

RITA BALDWIN | Vice Chair
Retired former Regional Director of Hospital Corporation of America (HCA). Rita is a lifetime 
resident of Central Virginia now living in Chesterfield County.

PENNY NUNNALLY | Secretary
Richmond Market Lung Cancer Navigator/Lung Screening Coordinator with Bon Secours 
Southside Regional Medical Center and former Crater Community Hospice Director of Clinical 
Services. Penny is a resident of Dinwiddie County.

PAUL GLOWINSKI | Treasurer      
Director of Finance for Capital One Bank. Paul graduated with an MBA from William and Mary.

Crater Community Hospice is a 501(c)3 non-profit organization

JoAnn Glazier first became involved with Crater Community Hospice 
when her father-in-law was a patient in 2001. She was so impressed 
with the dedication and compassion delivered by the staff that she 
signed on as an in-home volunteer. In-home volunteers provide relief 
to caregivers and give them a much-needed opportunity to take care 
of outside activities like grocery shopping and doctors’ appointments. 

JoAnn served as a Board Member for both the Petersburg and 
Colonial Heights Chambers of Commerce from the 1980s through 
the early 2000s. In 2002, she was nominated to the CCH Board of 
Directors by Petersburg Chamber President, Gwen Moore. Gwen was 
also on the Board of CCH at the time and recognized that JoAnn’s 
talents would be of great value to CCH. JoAnn fondly recalls her first 
years on the Board, “The three original founders of the Board of 
Directors, Mary French Elder, Ron Oakley and Gwen Moore were all 
very helpful in my orientation and [former] CEO Brenda Mitchell was 
instrumental in educating all board members on the operations of 
the organization.”

JoAnn served on the Board of Directors from 2002 - 2022, during 
which time she served as Vice Chair of Governance for 10 years and 
Chair for seven years. Looking back on the organization over the 
years, JoAnn marvels at how it has evolved from being the area’s first 
non-profit hospice organization to now covering the entire Crater 
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With appreciation for setting the 
highest standards for all board 

members, believing in our mission, 
and leading our path to success 
with invaluable support, loyalty, 

and dedication. Thank you.
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Planning District - south to Emporia, north to Chesterfield, west to Farmville and east to Sussex/Surry - and all of 
the territory in between. JoAnn reflects that “CCH’s clinical staff, community liaisons, CEO, and Board of Directors 
have all played a part in the communities they serve.”

Former CCH CEO, Brenda Mitchell, has the following to say about her colleague and friend. “I cannot imagine CCH 
without JoAnn! We first met soon after I arrived at CCH, and she had just completed her volunteer training. She was 
extremely excited about beginning her time with our in-home hospice patients. As a volunteer, JoAnn participated 
in all events and was always willing to do whatever was asked of her. As a Board Member, JoAnn was a fierce 
advocate for CCH in the community. I knew she was only a phone call away, and I could always depend on her 
support. JoAnn is very humble and does not like to be recognized for all she does; however, I can confidently say 
that CCH would not have the strong working board it has today if not for her efforts. JoAnn always supported the 
staff and was a welcome face in the office. I can never thank her enough for all she has done for CCH and for me 
personally. I feel privileged to call her a good friend.”

With all of her volunteer work, one might think that JoAnn wouldn’t have time for a career. However, the saying, 
“if you want something done, give it to a busy person,” is especially relevant to JoAnn, who owned and operated a 
women’s apparel store for 34 years. Soft Touch Boutique had two locations, one in Petersburg-Colonial Heights 
and the other in Chesterfield. Prior to becoming a business owner, JoAnn was a buyer for a department store in 
Washington DC for 15 years.

Today, Jo Ann lives in Colonial Heights with David, her husband of 43 years, and their two 8-year-old cats, a tuxedo 
and an orange tabby. “Growing up, my mother let me have cats and parakeets at the same time. They got along for 
the most part! My mother felt that allowing children to care for small animals cultivated compassion.” Sure 
enough, JoAnn developed a love for animals and has served on the Board of Directors for the SPCA of Petersburg 
and Colonial Heights for 10 years.

When asked what she wishes more people knew about hospice, she responds, “Anyone can refer someone to 
CCH to be evaluated by the clinical staff - including a friend or a spouse. A person does not need to wait for a 
medical referral. Educating the public on hospice care is ongoing. We work continuously to dispel myths and 
misinformation.” She concludes, “The CCH moto, Celebrating Life Every Day is what it’s all about.”

Thank you, Jo Ann, for your years of service and the very meaningful impact you have had on Crater Community 
Hospice.

“JoAnn Glazier is, without a doubt, the epitome of a loyal and dedicated advocate for 
Crater Community Hospice. Her commitment to furthering the CCH mission was always 
evident throughout her many years of service as a hard-working board member and I am 
truly honored to have worked closely with her for many of those years.”  
-Linda Maitland, Retired CCH Office Manager

“Jo Ann is a strong advocate for Crater Community Hospice and hospice care. She is always 
willing to share her time, talent, and treasure. No matter the need, Jo Ann finds a way to 
meet it.” -Cindy Hamlin, CCH Development Director

“Jo Ann is a tremendous asset to Crater Community Hospice. Her commitment to the organization is secondary only to her 
commitment to the community we serve! Jo Ann has proven to be the ideal Board Member and we are forever grateful for her 
service and guidance to Crater Community Hospice!” -Zach Holt, CCH CEO



Development News: You helped to make her dreams come true!
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For eighty years, family has meant everything to Mrs. S. She worked 
long hours in the fields caring for her children and the family farm. 
She now lives with her elderly brother and her daughter, Rosa.

When she entered hospice care and realized her time was short, she 
made plans. She wanted to attend her family reunion to see those 
whom she dearly loved and reminisce with them one more time. 
Mrs. S’s daughter contacted our social worker, Amy, to find out if 
there was a way to get Mrs. S. to the family reunion. Her health would 
not allow her to ride in a car and the family did not have the funds for 
medical transport. Crater Community Hospice was able to arrange 
medical transport for her to attend the family reunion.

The trip from Dinwiddie to the reunion in Glen Allen was lovely. On 
previous transport trips, she had to ride while lying on a stretcher 
unable to see the sights out the window. On this trip, she was able to 
sit up and take in the views.
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“The best way to find
yourself is to lose yourself
in the service of others.”

Mrs. S spent days picking out her outfit for the reunion. She wanted to be sure people remembered her! 
Especially, her time in the Time Out Chair, a family tradition at the reunion. She laughed, ate, played games, and 
visited with relatives she had not seen in years. She cherished every moment she spent that day as she knew it 
may be her last time to see most of them.

Thanks to your donations to the Sunny Smith Peace of Mind Fund, you made her wish come true. Today, hug 
your own family a little tighter!

– Mahatma Gandhi



Crater Community Hospice Benefit Auction

Thrift Shop Highlight
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We are thrilled to announce that our 
Auction is back this year! On Sunday, 
March 26 from 2pm until 5pm, our 
Benefit Auction will be held at the 
lovely Ashton Creek Vineyards in 
Chester. Join us for brunch and silent 
and live auctions. Tickets are $60 per 
person and include brunch and two 
drinks. Call us at 804-526-4300 for 
more information or purchase tickets 
at https://bit.ly/cchauction.

Did you make a New Year’s resolution to 
declutter? If so, please consider donating 
unwanted items to our Thrift Shops! 
100% of profits from our shops go 
towards hospice care for those who are 
uninsured or underinsured. Please see 
below for items we accept and be sure 
to shop while you are here. We get lots 
of great items in the New Year!

PETERSBURG THRIFT SHOP
3916 S. Crater Road
Petersburg, VA 23805
Hours:  Monday - Saturday, 10am - 5pm

MIDLOTHIAN THRIFT SHOP
11401 Midlothian Turnpike 
North Chesterfield, VA 23235
Hours:  Monday - Saturday, 10am - 7pm
 Sunday, 12:00 pm - 5:00 pm
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Board of Directors
Lamont A. Hobbs, Chair
Rita G. Baldwin, Vice Chair
Penny Nunnally, Secretary
Paul Glowinski, Treasurer

Max Bornstein
Mike Coleman
Wendal Givens
Jeanne Holmes
Jane Elliott Huffman
Robert W. Huffman
Janice Johnson
Dave Merrit
Brenda Mitchell
Nancy Odum
Bud Yerly

Crater Community Hospice
3916 S. Crater Road
Petersburg, VA 23805
www.cratercommunityhospice.org

Donations can be made online at:
www.cratercommunityhospice.org/support-us/
or mailed to our office located at 3916 S. Crater Rd., Petersburg, VA 23805

 

or info@cratercommunityhospice.org


